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We have the agility to solve 
your business enigma with 
an innovative automation 
solution
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We are a global software development company. Founded in the 

year 2016, we have the agility to provide solutions for your 

business using smart and innovative technologies. Our company 

has over 50+ employees and professional teams with over 20+ 

years of experience in developing web and mobile applications. 



Now, we have expanded our offerings to include cutting-edge 
workflow automation services which include robotic process 
automation, business process automation, and document process 
automation exclusively for the logistics sector. This addition 
complements our existing capabilities, ensuring we deliver even 
greater efficiency and streamlined operations to the logistics 
businesses.



We always aim high and strive relentlessly to achieve success. No 

matter the size of your company, we ensure to offer dedicated 

staff and support to meet all your needs. We provide services 

regarding securing relevant certifications and meeting 
compliance by offering the best data analysis and data security 
solutions. 

About iSQUARE

Years of 
Experience

7+

Countries

5+

Industries

15+

Clients Worldwide

40+

Experienced 
Automation 

Experts

20+

01

www.isquarebs.com

Why Choose iSQUARE?
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Crafted With 
Cutting-Edge 
Technologies

05

Data Security 
and Compliance 
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Industry-specific 
Automation 

Solution
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Competitive Edge 
through Innovation 
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Proven Track 
Record of Success
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Dedicated Support 
Team 
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Comprehensive 
Support and 
Maintenance
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Effortless 
Integration 

Possibilities 
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What We Offer?
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Workflow Automation 

Our workflow automation services is designed to streamline the 

logistics business processes, eliminate manual errors, and 

reduce the overall time taken to complete a task. Additionally, 

an automated workflow can be set up to send notifications and 

reminders by which logistics businesses can improve their 

efficiency, reduce costs, and increase productivity. 

Robotic Process Automation 

We offer Robotic Process Automation (RPA) solutions that are 

crafted to focus on performing routine tasks in logistics. 

Additionally, our RPA solution operates on a granular level, 

there is no risk of data leaking from one facet to another.  

Business Process Automation 

Our Business Process Automation solution increases 

organizational efficiency by leveraging digital technologies to 

carry out logistics operations with minimal human intervention. 

Also, our powerful reporting and analytics helps you gain 

valuable insight to improve the efforts of logistics businesses. 

Document Process Automation 

Our Document Process Automation solution is meticulously 

crafted to systemize the logistics operations by creating and 

routing digital documents with ease. With Document Process 

Automation solution, logistics businesses can handle large 

volumes of documents effortlessly, maintaining high-quality 

outputs even during peak periods. 
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Leading the Way in Logistics Automation: 
Our Readily built Use Cases 

Automating invoice attachments using email automation  

Email automation for sending shipment updates via email. 

AI enhanced email automation for maintaining shipment data.  

Automation of email attachments for order processing   
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Real-World Benefits of Our Logistics 
Automation Solutions 

Faster shipment processing   01
Accurate and accessible shipping information  02
 Automated document and email delivery  03
 Automated communication for ensuring faster communication  04
 Handling consignor interactions effortlessly 05
 Increased efficiency in data analysis 06
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How We Work?
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Obtain the client’s project 

requirements 
Figure out the client’s 

automation requirements

Provide a plan with diverse 

automation use cases 

Prepare the scope 

document and share it 

with clients 

Estimate the project 

duration and share it with 

clients 
Client Approval 

Project Development 
Workflow
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After the approval is received from the client, 

we commence with the following :

UI/UX Design.07.

08.

09.

10.

11.

Technical Architecture.

Testing.

UAT (User Acceptance Test) Server 
deployment.

Live deployment will commence after the client 

approval.

Development -  Front end, 
Back end and API.

01. Automation Development Workflow 
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Resolution within 4 hours.

Resolution within 24 hours.

Resolution within 48 hours.

We have an energetic support team to handle the queries and requests raised. We pay close attention to the automation 

needs even after the automation is implemented and handed over to the customers.  

02. Support Team Workflow

Severity Level 1

Severity Level 2

Severity Level 3

Our support team will track your requirements with the 

ticketing software.

With ticketing software, we will keep track of client 

requests at any time.

Once the client has filled in the issue, we use the Service 

Level Agreement (SLA) regulation in the ticketing 

software. There are three SLA process severity levels. 
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Hire Dedicated Developers
We have an experienced team of automation developers who can work on your unique project and create the best solution. No matter 

the size of your business, we have dedicated developers who are expertise in cutting-edge technologies and help you to deliver tailored 

automation solutions. 

Projects

100+

Faster loading 
with a better 

user experience

Strictly Adhered 
to NDA

Expert 
Professional

50+

6 Months to 
1 Year Hiring

Quick Team 
Set-up and 

Onboarding

Full Time

100%

Man Hours 
Guranteed

170+

Hiring Process

01 Requirement Gathering

02 Multiple Profiles

03 Interview Process

04 Sign Contract

06 Report  on a Daily Timesheet

05 Interact with the Developer

07 Support
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Technology

Mobile App Development

Using the best mobile interface and 
ensuring it seems good with a 

superior experience.Kotlin

React Native

PhoneGap

Dart

Flutter

Cordova

Java

Ionic

Language

Framework

Plug-in

FOR ANDROID

Swift

React Native

PhoneGap

Flutter

Cordova

Ionic

Language

Framework

Plug-in

FOR iOS
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Web App Development

Create a website for a client using the 
best framework.Javascript

React

jQuery

HTML

Angular

Bootstrap Material

Sass

Ionic

Language

Framework

Plug-in

WEB APP DEVELOPMENT

Node.js

PostgreSQL

AWS

DreamHost Digital Ocean

PHP

MySQL

Azure GoDaddy

GoLang

MongoDB

Server

Database

Cloud

WEB APP DEVELOPMENT
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WordPress PrestaShop DrupalBigCommerce WooCommerce OpenCartJoomla Shopify

Tools

CMS & ECOMMERCE

eCommerce store owners can easily create, update, and publish digital content to their websites without writing a line of code.

Sketch Photoshop IllustratorFigma InVision Adobe XD

Tools

UI/UX DESIGN

Using graphics and typeface illustrations in web design to visually portray a product or company.
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We serve the following industries.

Industries We Serve

Education Retail

Automobile Industrial

Manufacture Oil & Gas

Travel Logistics

Healthcare Food

Real Estate Construction

www.isquarebs.com 13

iSQUARE Business Solution Private Limited is an ISO/IEC 27001:2013 certified company 

which indicates that: 

ISO Certified Company 

We ensure that our organization complies across the three pillars of cyber security: people, processes and technology.

We have stringent security practices and seek to reinforce or replace them with industry best practices to mitigate 

security breaches.

We provide a clear framework for information security management processes and key operational elements.

We create strong, tested processes and assure every client’s data is being handled with integrity.

We assure security breaches are less likely, and potential breakthroughs are tracked down and eliminated in the 

early stages.
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We strive hard to provide the finest outcomes for our clients. iSQUARE builds strong bonds with 

the clients to understand their automation needs and deliver an astounding automation solution. 

We have highlighted some of the reputable clients we work with here. 

Our Clients

JOOSABS
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Testimonials

The billing application made for our retail chain stores 

is really good and user-friendly in practical execution. 

The best part is that Support & Services rendered 

thereafter the sales closure.



Thank you so much for the development. Kudos

Zam Zam Sweets

AJMAL KHAN

I would really say, iSQUARE has converted Hyatt from 

"People driven" to "Process driven" company which 

inturn increased our Productivity and Business growth.



 Thanks for your dedication and commitment.

Hyatt Clothing Co

ZEELAN
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Testimonials

It was immense pleasure in working with you for the 

past 4 years. We are really satisfied with your product 

and services. Sharing mutual knowledge about the 

process is an added advantage. 



Thank you so much for your support.!

Jumbo Foods

MUJEEB RAHMAN

A trustful and competent organization whom you can 

trust always. We never had a second thought when it 

comes to iSQUARE.



 Highly recommended.

ClickNSave

IBRATH
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Our Team
iSQUARE maintains a friendly environment. Though we are divided into teams, we all work collaboratively, 

which makes us stronger to overcome any hurdles. We create enormous opportunities for all our 

employees to have fun, relax and reduce their stress at our workplace.

Our Team

Contact Us

Madurai Madurai

THANK YOU

1'st Floor, No.10 Navalar Nagar 
3rd Street, SS Colony,


Madurai - 625016, Tamil Nadu, 
India

CORPORATE OFFICE

1'st Floor, Parthasarathy Street, 
S S Colony, 


Madurai - 625016,Tamil Nadu, 
India

BRANCH OFFICE

Sales - sales@isquarebs.com

Career - career@isquarebs.com

General Info - info@isquarebs.com

MAIL ID

Telephone No - (+91) 0452-350-1314

Mobile No - (+91) 801-200-5000

CONTACT NUMBER

www.isquarebs.com

https://www.facebook.com/isquarebs
https://twitter.com/Isquarebs
https://www.instagram.com/isquarebs/
https://www.linkedin.com/company/isquare-bs/
https://www.facebook.com/isquarebs
https://twitter.com/Isquarebs
https://www.instagram.com/isquarebs/
https://www.linkedin.com/company/isquare-bs/

